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SOFTPHONE BROCHURE

Making your office accessible 
anywhere, anytime



INTRODUCING BRIA SOFTPHONE CLIENT 
Overview
Bria 4 is a carrier-grade next generation SIP Softphone client that enables you to manage your 
communications easily and efficiently – all from your computer desktop. As a Mac or Windows PC 
phone replacing or complementing your hard phone, Bria allows you to make VoIP and Video calls 
over IP, see when your contacts are available, send Instant Messages and transfer files with ease 
and efficiency.

The latest release of Bria, Bria 4.1, also includes a multiple license key capability that 
enables retail customers to further enhance their communications experience with optional 
add-ins and services like Screen Share and an Add-In for Outlook®. 

For more details on available add-ins, visit the Add-Ins and Branded Features tab.

Built on SIP and open standards, Bria is 
proven interoperable with many of the 
industry’s standard platforms and devices. 
It also includes features specifically 
designed for business and enterprise 
users and can be deployed within 
an enterprise environment either by 
manual configuration via the Softphone 
Graphical User Interface (GUI) or by using 
the provisioning module of CounterPath’s 
Stretto Platform™.
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NOTE With the release of Bria 4, CounterPath has discontinued support for 
Windows XP. If you are using Windows XP with Bria 3.5.5 or earlier, your 
client will continue to work, however you cannot upgrade to Bria 4 
without first updating your Window’s operating system to Windows 
Vista, 7, 8 or 8.1. To purchase Bria 3.5 for Windows XP, please click 
here to continue to the product page.

NEW



BRIA FOR DESKTOP FEATURES

   �Available for Mac and Windows, Bria is a highly interoperable desktop Softphone that enables 
voice and HD video calls over IP, as well as Instant Messaging and presence management. 

   �Multiple account integration including local or company directories, Microsoft Outlook®, 
XMPP, XCap or WebDav servers. 

   �Intuitive contact-centric user interface provides more ways to make, receive and manage calls 
and IMs. 

   �Make voice and video conference calls. 

   �Instant messaging and presence with support for SIP SIMPLE and XMPP 
Workgroup capabilities – Busy Lamp Field (BLF) and Bridge Line Appearance  
(BLA). 

   �Company chat rooms – for online conferences and meetings.
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BRIA FOR MOBILE / TABLETS FEATURES

   �There are applications available for wide range of popular smartphones and tablets, including 
iOS, Android and BlackBerry 10 devices. Bria mobile clients are fully interoperable with Bria 
for desktop and contain many of the same features for voice and video calling*, as well as 
messaging, presence and advanced audio codecs*.

   �Seamless integration with CounterPath’s desktop softphones.

   ��One-touch access to dial pad, contacts, call history and more, based on the device’s native 
design.

   �Intuitive in-call management options such as add call, mute, hold and speakerphone.

   �Multiple call support with ability to split, merge and transfer calls.

   �Multitasking support for background operation while using other applications on your device.

   �HD audio codecs including G.722, SILK and Opus.

   �Advanced security and encryption with TLS and SRTP.

* Not all features available on Bria StrettoTM for BlackBerry at this time.
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